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FREQUENTLY ASKED QUESTIONS

IS THIS A FREE DOWNLOAD SITE?

Well, almost. Even if this is not a profit-oriented site, please understand, that | can't offer such a huge
download site completely for free. | need to share at least part of the costs for traffic and hosting
with the members.

| offer a 1-year-membership for a very tiny fee. After the year is over you'll be automatically removed
from the Gallery. No follow-up costs, no automatic renewal of your membership (except if you want
to).

HOW CAN | PURCHASE A MEMBERSHIP?

The links are provided on the main site of the gallery. You'll be re-directed to a site where you can
find a short explanation about the membership and also the PayPal button.

To learn more about purchasing a membership please go here:
http://polarfuchs-treasures-home.blogspot.com/search/label/Purchase%20a%201-year-

membership

HOW WILL | GET ACCESS TO THE GALLERY AFTER BUYING A MEMBERSHIP?

After making your payment you'll be brought back to the main page of the gallery. Now it's about
time to register yourself as a new user! As soon as | receive the notification from PayPal about the
payment your account will be opened. An extra welcome mail will be sent to you.

Notice: Without your registration the payment can't be assigned to your person and your account
stays closed.

HOW CAN | DOWNLOAD MY FAVORITE FILES?

Once your account is open, log in and browse the categories. Simply click on any image you like and
you'll get a larger view of the design. Below the image is the download button. This is how it works
with member files.

If you're about to download a FREEBIE (extra category) you'll find a 4shared-link within the
description of the design (below preview).

| WANT TO RATE DESIGNS - HOW DO THE NUMBERS RATE?
5 =excellent /1 = bad

WHAT FILE FORMATS DO YOU PROVIDE?

99% of the designs in the low-res. category (72ppi) are in Paint Shop Pro's PSP-format.

But all high-res. designs (300ppi) are in PNG-format. In future there'll be only PNG-format files
uploaded to my Gallery.

WORKING WITH ADOBE PHOTOSHOP - CAN | USE PSP-FILES TOO?

Belief it or not - you can! There is a small plug-in available what gives Photoshop users the possibility
to import PSP-layers. All about this little plug-in and how it works can be found here:
http://polarfuchs-treasures.blogspot.com/2007/04/tips-tricks-for-photoshop-users.html




